
        

Queensland Fire and Emergency Services Statement on COVID-19 

 Queensland Fire and Emergency Services (QFES) acknowledges the challenges faced by landlords and 

their agents to comply with domestic smoke alarm installation and maintenance requirements in the 

current COVID-19 pandemic environment. Federal and Queensland Government Departments of Health 

directives must be followed at all times and in some circumstances may impact on the ability to fully 

comply with domestic smoke alarm legislation. However, the functionality of smoke alarms in domestic 

dwellings and units should be considered essential and the installation and replacement of faulty alarms 

must remain a priority. 

Whilst, QFES does not have jurisdiction to endorse the breeching of legislative requirements, it is advisable 

to be understanding, flexible and reasonable in your dealings with your clients as this situation is 

constantly evolving. 

QFES will take into consideration mitigating circumstances when assessing compliance matters and a 

pragmatic approach will be taken in relation to enforcement action where external factors significantly 

impact on regulatory compliance. 

The domestic smoke alarm legislation places the obligation on the owner of a residential dwelling to 

ensure smoke alarms are fit for purpose.  A common sense approach would consider the intent of the 

legislation is to provide for compliant working smoking alarms which in most instances are likely to have 

already undergone a testing/cleaning regime at least twice in the previous 12-month period. 

The Rental Tenancy Authority (RTA) have provided a statement on their website reflecting the current 

environment where tenancies are impacted by the Coronavirus pandemic, in part it reads; 

Where a tenancy is impacted by the evolving situation, all parties – tenants, property managers and 

owners – are encouraged to consider each situation individually, talk to each other to negotiate a suitable 

outcome, document any decisions made, and adhere to any government and/or health agency 

requirements. 

QFES are constantly monitoring this situation and responding accordingly, with the key focus being on the 

health and safety of everyone at this time. 
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https://www.rta.qld.gov.au/Forms-and-publications/Educational-resources/RTA-responds.html

